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Redefining Middle Age

Experience is our only growing natural resource
A Research Project under the Auspices of 

the Delaware County Community Foundation, 

in Conjunction with the Delco Office of Services 

for the Aging and Coming of Age.

Background for the Facilitator

Our hope is to conduct up to 24 discussion groups at various locations throughout Delaware County.  Assuming an average of 15 participants in each session, we will have engaged hundreds of County residents in a landmark research project.  In addition, we will survey hundreds more residents using the Internet.   Because so many people will participate in this study, it is important that we have a common language.  Consequently, we have adopted the following definitions. We encourage all those associated with this project to use these definitions and to let us know if changes should be made based on significant feedback from the communities in which the research will be conducted. Thank you for your support and cooperation. 
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Hypothesis:  The purpose of this study is to test the validity of this statement -
The 55+ population in Delaware County is a vital resource whose experience, knowledge, skills and wisdom are being used for the benefit of virtually every aspect of community life, whether in paid or volunteer capacities.

Civic Engagement by Delco Residents 55+: Activities in which adults 

55+ participate out of personal or public concern, that are both individually life enriching and socially beneficial to the community.  Civic engagement can take many forms, from individual volunteerism to paid part time or full time work.  

Examples of engagement:


Civic engagement can take many forms, from individual volunteerism to paid part time or full time work.  Examples:

· SERVICE - Volunteering with nonprofits, religious organizations, community or neighborhood groups, schools or other government programs; pro-bono work; working for less than full wages (stipend, benefits only); and political activities. 

· LEARNING – Continuing education to learn new skills and to pursue interests that are enriching and intellectually stimulating.

· WORK - Full or part-time paid work for a for-profit or not-for-profit employer. 

Focus Group: A survey research tool using a small group of people who are led through a structured interview process by a facilitator for the purpose of developing their individual and group opinions on topics of interest or concern.


Objective:  To elicit perceptions, opinions and beliefs about:

· The level of civic engagement among adults age 55+

· Factors that promote, enable  or impede civic engagement  

· Expectations of people who are engaged in civic activities or are seriously considering becoming actively involved

· Ways to increase civic engagement in Delaware County
Role of the Facilitator: Focus group facilitation occurs when one person (the facilitator) essentially interviews a group of people simultaneously.  The facilitator plays an important role in these sessions, as he/she is responsible for communicating the purpose of the session, managing the agenda, and ensuring that all members of the group are included equally in the conversation. 
Role of the Facilitator:

Do…







Do not…

Stick to the agenda





Be too passive

Maintain the pace




 
Be too assertive

Manage the clock





Dominate discussion

Promote discussion





Impose your opinion

Draw people out





Debate or defend

Be respectful






Appear to favor any one

Think carefully before speaking



Embarrass any one

Have someone with you to take notes


Try to take notes yourself


Survey Questionnaire: At about 15 minutes before ending the session, distribute the survey form provided to you and ask all participants to complete the form and return it to you.  Emphasize that they DO NOT have to sign the form, which contains questions designed to help us understand the demographic composition of the focus group participants.  

Contributory Factors that Promote or Impede Civic Engagement: Many factors contribute to influencing a person’s interest in and ability to become engaged in community activities or to pursue entrepreneurial or employment opportunities in the private or public sectors.  The individual is at the center of these factors, faced with making a positive choice and an informed decision to apply the experience, knowledge, skills and wisdom accumulated over a lifetime. The following are examples of contributory factors. The list should be discussed openly and participants should be invited to add, delete or clarify as needed to help ensure agreement on the key contributory factors. 


___housing
___physical and emotional 
       well being
___family status and support
___health status
___financial resources
___access to opportunity
___education and training

___easy access to information
___social connectivity
___self esteem
___peer support
___recognition 
___perceived prejudice or        discrimination

___classism

___racism

___safety

___life style

___transportation

___accessibility of the        opportunity

___caregiving responsibilities

___free time

___causes of special interest

___culture
___language problems
___public information about        needs and opportunities  
Focus Group Facilitation Guide

After introducing yourself and explaining your role, present a brief description of the civic engagement project (using the one-page talking points memo); then begin to direct the discussion along the following lines:

· Invite each person to introduce themselves in enough detail to give every one a sense of the overall composition of the group

· Ask who donates time and talent  to community activity(ies) or who works in a for-pay job 

· Distribute handout.

· Review definition of civic engagement

· Discuss the list of contributory  factors

· Follow the Discussion Guide provided to you

· Leave 15 minutes at the end of the session so participants can complete the survey form

Facilitator

Ground rules


Here are a few ground rules for our conversation:

· This is a confidential session; that is, nothing said here will be attributed to anyone by name, so please feel free to speak your mind

· We would like everyone to participate – speak often, but also let everyone have a turn

· Speak one at a time so we can record as much as possible

· Listen without interruption - respect what others have to say, even if you don’t agree

· It is okay to disagree - do not be disagreeable

· Be open and honest

· There are no right or wrong answers; all responses are valued
· Any ground rules you would like to add?

Opening Issues

· What is your reaction to this definition of civic engagement: Activities in which adults 55+ participate, out of personal or public concern, that are both individually life enriching and socially beneficial to the community.  Civic engagement can take many forms, from individual volunteerism to paid part time or full time work.


· What is your reaction to this sample of contributory factors that influence people’s interest and ability to become engaged in community activities?  What would you add?  Are there one or two items on the list that, in your opinion, are more important than the others?


· What has been your own personal experience in identifying opportunities for civic engagement?  Can you share your experiences or the experiences of others, both good and bad?


Reasons for Becoming Involved in Civic Activities

1.  What do you think draws adults age 55+ to become involved in civic activities?

Probe:  Some reasons people sometimes give include [only state those not discussed]: to make new friends, to keep busy, to help others, to make a difference in their community, to feel better about themselves, to be challenged and to learn new skills.  What do you think of those reasons?

2.  Think about any volunteer experiences you have had at different times in your life and tell us:

      a. What was there about the organization that appealed to you?

           Probe
      b. What was there about the nature of volunteer work in which you’ve been           engaged that appealed to you?

           Probe
3. What kinds of roles/volunteer/paid opportunities do you think would interest retirees?  Why?

Incentives for Becoming Involved

1.   Sometimes organizations pay volunteers to show appreciation for their time and effort and to offset any costs that volunteers may incur in doing the work.  

      a. What do you think about the importance of payment in attracting people           who are retired to volunteer?  

      b. How about reimbursement of volunteer expenses, such as mileage           and parking?

      c. Are there other kinds of perks that organizations offer that are important to 

          volunteers?  


          Probe: For example, some volunteers get free tickets to cultural events or           have opportunities to meet civic leaders at special events.  Are these kinds           of things important?  

     d. What other kinds of incentives would help attract people?

          Probe: (Discounts on prescription drugs, tax credits, etc.)?

Outcomes of Civic Engagement

1.   In what way has participation in your current community or other activity either met your expectations or been surprising to you?  What would make this experience more fulfilling or meaningful? 

2.   In what ways has becoming involved in community activities been beneficial to you?

3.   In what ways, if any, has the work that you have been doing through this current experience affected your views of yourself? How about how your family or community views you?

4.  In what ways, if any, has the work that you have been doing through this current experience, affected your views of your family, other organizations, your community, the government, other cultures/communities, etc.?

5.  In what ways has being involved in civic activities been difficult or unpleasant?

6. Again, thinking about the civic engagement experience in which you are involved, what kinds of things happen  that make it more difficult to participate or that make it unpleasant?

    Probe: Too much paperwork, lack of transportation

7 . What recommendations would you make to people who run civic engagement programs that could make the activities more meaningful or more exciting?  


8.  Would you recommend civic engagement to others?
     Probe: Reasons


Barriers to Civic Engagement

1. Sometimes people do not get involved because they feel they may not have the experience or know-how to do a volunteer task as well as they would like.   If people feel this way, in what ways would information about training and coaching for volunteers affect their feelings? 


Marketing

1.  How do you think people learn about civic engagement opportunities in their      communities?

2. How easy or difficult is it for people to find out about civic engagement      opportunities?


     Probe: (From sources such as flyers, direct mail, presentation, word of      mouth)

3. What should be done to make it easier for people to find out about civic     engagement opportunities?


     Probe: Use of the Internet, libraries

Marketing

1. What kinds of things have you heard about that people your age can do as volunteers (paid or not) in your community?   What do you think of these opportunities that you hear about?

2. For those of you who are not currently volunteering, is there a type of volunteer job that you would do if you could or a type of place where you’d volunteer?  What prevents you from doing that job?

3. What would you recommend to an organization that wanted to enroll more volunteers your age about what they could do that would attract people like you?


Retirement and Volunteering (If applicable to the group)

1. What could be done to help you prepare for the transition from full time work?


      Probe: Transition planning, centralized information about volunteer and      learning opportunities

2. Do you envision public service as something you will do in retirement?


      Probe: If yes, how much time do you think you might devote to service?

3. How else do you envision retirement; do you think you will work part-time?

4. For what types of places would you see yourself volunteering?

5. What roles do you think would interest you?


       Probe: Leadership, direct service, planner, evaluator

This concludes our discussion. Please take a few more minutes to complete this brief survey.  Do not write your name or sign the survey. 

I want to thank you for your help in this exciting initiative. Are there any final comments or suggestions?

January, 2007

Final


